Community Financial Resources Prepaid Debit Card Program [
Fee Schedule (as of 1/15/11)

DEBIT

VISA

CFR offers two types of prepaid debit card accounts. Cards obtained through the Volunteer Income Tax Assistance (VITA) free tax preparation sites for tax refund direct deposit have slightly different
pricing than CFR’s premium card designed to be used as a year-round bank account and/ or direct deposit payroll/benefits card.
Pricing differences between the two programs are noted below.

Account Enrollment and Maintenance

Initial Card Issuance: $0.00
Monthly Account Maintenance Fee: $0.00
Monthly Inactivity Fee:

e Banking/Payroll program $0.00

e VITAonly- $2 amonth after 90 days of no activity—not applied to SO balance cards

Point of Sale (POS) Transactions

PIN-based (Interlink®) $0.00
Signature-based (Visa® debit) $0.00
Declined POS Transaction: $0.00

Cash Withdrawal Transactions

Cash-back with PIN-based POS purchases: $0.00
In-Network/US Bank & MoneyPass® ATMs: $0.00 (20,000 U.S. locations)
All “other” ATMs: $1.50 + possible surcharge by ATM owners
Declined ATM transactions: $0.00
Teller-based cash withdrawals at Visa-servicing banks and credit unions
e Payroll Program: $0.00
e VITAonly: $5.00

Customer Service and Miscellaneous Fees

Unlimited Web Account Access: $0.00
Unlimited IVR (automated phone) Account Access: $0.00
Live Call Center Support: $0.00/53.00

e Banking/Payroll Program-First three live representative calls each month are free of charge
e VITA only-- First two live rep call each month are free of charge

¢ After free call monthly threshold, cardholders will be charged $3.00 per call

e Cardholder will never be charged to resolve a card issue

ATM Balance Inquiries



e Banking/Payroll Program: free balance inquiries at all in-network US Bank or MoneyPass ATMs
e VITAonly: $0.50 per balance inquiry

Electronic Funds Transfer From
e Card to Another Domestic Bank Account: $0.00
e Card to Another Int’| Bank Account: $0.00 (international bank account must have ABA #)

Monthly Statement
e online $0.00

e Paper statement $2.00 (mailed directly to cardholder upon request)

Account Overdraft
e Overdrafts suppressed
e Off-line transactions and pre-scheduled automatic bill payments can cause overdrafts which produce a $10.00 shortage charge. Charge can be waived if cardholder calls customer service and
arranges to cover shortage.

Standard Card Replacement (3-5 days delivery through USPS)
¢ No charge through Banking/Payroll Program
e VITAonly: $5.00

Emergency Card Replacement (2 business day delivery)
e Payroll program: $15
¢ VITA only: $25

Cardholder-Selectable Options & Fees
Convenience Checks: $0.00

Bill-Pay from cardholder website:

® ACH or Certified Check Free
Bill-Pay Stop Payment: $10.00 per request
Cell Phone or e-mail Alerts

e Zero Balance, Low Balance Threshold, Deposits: $0.00

Cell Phone Balance Inquiry: $0.00

Joint Account Companion Cards: $5.00 per request



Who is providing this
notice?

Companies with the U.S. Bank and U.S. Bancorp names and other affiliates. Please ses below
for a list of other afiliates that do not have a U.S. Bank or U.S. Bancop name.

How does U.S. Bank
protect my personal
information?

What we do

To protect your personal information from unauthorized access and use, we use security
measures that comply with federal law. These measures inclde computer safeguards and
secured files and buildings.

How does U.S. Bank
collect my personal
information?

We collect your personal information, for example, when you

m open an account or apply for & loan

m use your credit or debit card or make deposits or withdrawals from your account
m tell us about your investment or retirement portfolio

We also collect your personal information from others, such es credit bureaus, affiliates,
o other companies.

Why can’t | limit all
sharing?

Faderal law gives you the right to limit only

w sharing for affillates’ everyday business purposes—information about your creditworthiness
w affiliates from using your information to market to you

m sharing for nonaffiliates to market to you

State laws and individual companies may give you additional rights to limit sharing. See below
for more on your rights under state law.

What happens when
1 limit sharing for an
account | hold jointly
with someone else?

Your choices will apply individually—unless you tell us otherwise.

Affiliates Companies related by common ownership or control. They can be financial and nonfinancial
companies.
m Our affliiates include companies with a U.S. Bank and U.S. Bancorp name; financial
companies such as U.S. Bank National Association and U.S. Bancarp Investments, Inc.
Nonaffiliates Companies not related by common ownership or control. They can be financizl and nonfinancial

companies.
m U.S. Bank does not share with nonaffiliates so they can market to you

Joint markeling

A formial agreement belween nonalflialed financial companies hal logelher markel financial
products or services to you.

w U.S. Bank doesn't jointly market

Other important information

You may have other privacy protections under applcable state laws. To the extent thase state laws apply, we will comply with
them when we share information ebout you.

For Galilornia residents: In accurdance wilh Galiformia law, we will nol share infornmalion we collecl @oul you wilhi
companies outside of our corporate family, except as permitted by law, Including, for example, with your consent or to service
your account. W will limt sharing among our companies to the extent required by California aw.

For Vermont residents: In accordance with Vermont law, we will nct share information we collect about you with companies
outside of our corporate family, except as permitted by law, including, for example with your consent or to service your
account. We will not share information about your creditworthiness within our corporate family except with your authorization
or consent, but we may share information about our transactions or sxperiences with you within our corporate family without
your consent.

For Nevada residents: We may contact our existing customers by ielephone to offer additional financial products that we
believe may be of interest to you. You have the right to opt out of these calls by adding your name to our internal do-noi-

call list. To opt out of thesa calls, or for more information about your opt out rights, please contact our customer service
departmant. You can reach us by calling 800-USBANKS (800-872-2657). clicking the “Email Us” link al usbank.com. or writing
to P.O. Box 64077, St. Paul, MN 55164. You are being provided this notice under Nevada state law. In addition to contacting
U.S. Bark, Nevada residents can contact the Nevada Attormey General for more information aout your opt out rights by
calling 775-684-1100, emalling bepinfo@ag.state.nv.us, or by writing to:

Office of the Attorney General, Nevada Department of Justice, Bureau of Consumer Protection

100 North Carson Street, Carson City, NV 89701-4717

The Miami Valley Insurance Compary
Lyon Financial Services, Inc.

‘WMF Martgage Services, LLC

Capital Residential Mortgage, LLG
TheMIGroup Mortgage Resources, LLC

Mississiapi Valley Life Insurance Company
United Country Home Mortgage, LLC
Arizona Mortgage Advisers, LLC

Plus Relocation Mortgage, LLC
Relocation Mortgage Group, LLC

Elan Life Insurance Campany
Relozation Results Mortgage, LLC
South Gentral Mortgage Solutions, LLC
NRI Mortgage Services, LLG

* Please keep In mird that, as permitted by applicable law, if you have a private label credit card account with us, we share information
about youwith our financial or retail partners in connection wth maintaining and servicing your account. including for that financial or

retail partner to market to you. Federal law does not give you the right to limit this sharing.

Additional U.S. Bancorp affiliates

THE ACCELAPAY® CARDHOLDER AGREEMENT

(Effective 03/01111)

TERMS AND CONDITIONS FOR THE ACCELAPAY CARD

By activating, accepting and wing the AccelaPay Card (“Card”), you agres to be bound
by the terms and conditions centained in this Agreement, which will govern your use
of your Card. In this Agreement, *Card” means any card issucd by U.S. Bank National
Associaton (“U.S. Bank”), which maintains or accesses your AccelaPay Card Account.
Your Card has the LS. Bank and Visa® ot U.S. Bank and MasterCard® Brand Marks.
“You™ and "your” means the crsonls) who received the Card from U.S. Bank and are
authorized to use the Card as provided for in this Agrcement. *We,” *us,” and “our™
mean US. Bank, our successos, affiliates or assigns. “Funder” means the organization
praviding the actual dollar valuc, “the furds™ to vour Card. Plesse read this Aercement
carefullr and kecp t for future reference. The laws of the state of Ohio govern
interpretations of this Agreement, without giving cffect to conflict of law prociples
thereof that may cause the law of another state to apply. This Agreement becomes
effective as soon as you activate the Card.

Your Card accessesa special account that has been opened to store the funds associatee
with your Card. Yeur Card docs not link o a checking or savings account - yours

Without limiting the gencrality of the forcgoing, you agee that we may deduct
an inactivity fec as permitted by kaw and described in the Schedule of Fees.

You may mceive a copy of the current Schedule of Fees by calling us toll free
866-3634134.

. Transaction Fees. Fees charged for ATM withdrawals or Point of Sale (POS)
purchzses, inquirics and/or declines due to insufficient balance and similar fees.
ATM Fecs. When you usc an ATM not cwned by u, you may be charged a fee
by the ATM aperator or any netwark ussd and you may be charged a fee for
balance inquiry even if you da not complete a fund transfer.

-

C. Periodic Fees. Fees charged 01 a regularly recurring basis such as monthly
mainienance and similar fees,

D. Eventdriven Fees, Fees are triggered by a specific event such as the issuancs of
a replacement Card or account closure and similar fecs.

IMPORTANT INFORMATION ABOUT USING YOUR CARD

or anyonc elsc’s. Your Card isa prepaid debit card ard will offer all of the payment 6. Periodic Statcments
eapabilities of 2 check ar dehit card. This Agreement conraing ar arhirration provision A. Stateents in clectronic format will be made available during any month in
{including a class action arbitration waiver). It is important that you read the whicha transaction occurs. You will be able to view statement informatian
Arbitration Provisian section carcfully. online at www.accelpay.com.
B. Yﬂu may request to receive a monthly paper statcment by submitting
HOW TO USE YOUR CARD ‘our request online at www.scoelapay.cem or by contacung us by phone a-
3663434134, The statement will descrbe all activty on your Card dusing
1. You are able to usc your Card to: the statement period. Paper s:atements are not available during any monthin
A. Pay for purchases at stores and businesses that have agreed to acceot the Card whicha transaction did not cccur,
(“point-of-sale transactions ™). C. The statement will be mailed to the 1ddmssrywr funder provides to us.
B. Perform transactions at automated teller machines (ATMs). To change the address your s:atement is mailed to, rou must centact usby
€. Move maney fom yeo Card o checkin o sevigs st Fc iy phonet 866 363 4134 orby mal s AcclaPay Cint Srvice, PO Box 912,
apply; sce section 5 below. nnepolls MER SR .
D. Obtain cash aver the counter at any bank or credit union that accepts national 7. Usc of Tekphone Barking Servicss. You mar obtain Card balances and
association branding on your Ca review recnt Card adtivity by caling 866-363-4134. This information,
E. You can gt a receiptat the time you make any transfer o or from your Card along with a 60-day kistory of account transactions, is als available on-line at
y vy A rou | ¥ ¥ www.accelapay.com. You also have the right to obtain = &0-day written history of
using an ATM or point of salc teminal account transactions by calling 86-363-4134, or by writing us at AccelaPay Client
2. Us:of Card, PIN and Terminal. Youwill be provided with a Personal Services, PO Box 9127, Minneapolis MN 55480,
Identification Number (PIN), which will allow you to use the Card. You can 8. Fxifare trs Coomlete Transaction
activate your Card by caling us at 866-363-4134. The Card and PIN zre provided - Fafureto Lomplete fransactions - -
for your use and protection, and you agree to: A We accepe nlu‘I!\lzhhry ta r(u:mlslﬂr any mnsacion {ur tht:hCaLcdquu[z funds.
A. Make sure only you know your FIN — do nat write your PIN on your Card or are not available on your Card according to the rules of the Car
tell anyone; B. Likewsc, we accept no responsibility for funding delays that are the result of
R Tlse the Card, the PIN and any ATM as instrcted: c l\;" receipt of '““j";f P_:""“"f "”:“' funder. Card
C. Notify us mmediately of any loss or theft of your Card or PIN; and T o o ot e E“"“}j” i eanch
D. Pay for any purchases, cash withirawals or sther transactions mace by you or Ietmeen o Cord and another toedit or debit card o ot Tyou do
2 y n veen your Card and another credit or debit card ar cash. If you do
anyone you 5;]“' o e ?Wm_CSTd and/or FIN. If you permit someone clse to ot know your caset balancs, plesse call customes ervce at 566-363-4134 10
use your Card, we wil trear this 3s your autsorization for this person w use verify your balance priar to sttempting to make o
your Cardand you will be responsible for any transactions o b D o e
initiated by such persan with your Card. - I you authorize a purchase but do not make the purchase as
1150£805£0 planned, the authorized amount will be subtractee from your
3 lh.mds to your c].].g.cMmﬂ..c;]d?:m into the ecouns :ch’:sscd | ‘ | I ‘ | II‘I ‘ |H Gard balance fox mrf[p; sven 7 dars. This i called a credit
y your Card will be available for your use to make selectes and after seven (7) days it will disappear.
nsnsac::ns- L‘-’ouwilldnmr;}crgrr;ﬂrﬁ'ﬂrfﬂ:;:n the ﬂmﬁ - E. Neither we nor any other bank or business will be liable to you
associated value stored on the Card. The funds arc insured 3y the for failure to accept or honor the Card
Federal Deposit Insurance Carparation (“FDIC” ). If you have ) 3 " B
arranged to have direct deposits mads to your Card at least once every 60 days, 9. Thamsaction Limitatons. Limitaans o wansfers douibad o e Scdedale of Fees
you can call w at 866-363-4134 to find out whether or not the deposit has will apply to your Card use. For sccurity reasans, limitations exist on the amount
been made. of cash wihdrawals you may perform with rour Card per day at ATMs and on the
! i total number and dollar amount of purchasss at merchants and or cash advances
4. Loading Funds to your own Card. Depending on your Program, you may be able at VISA or MasterCard member banks you may perfarn during cach 24 hour
to make cash deposits through partidpating merchant reload networks. Merchant period beginning at 9.00 p.m. Central Time. We reserve the right to change these
reload networks provide you the ability to load cash to the Account. If this i daily limitztians on cash and purchases without notice,
opion is available on your Card you will receive information on availsble reload which we nake based on periodic risk assessments. The transaction limitations for
nerwarks with your card matcrials. The back of your card plastic will slso bear the your card are noted on yonr card carrier. We will ot reduce thase limits withenr
Iogo of any supported reload networcs. Siving you prior notice.
Please note that if you reload your Card at reload netwark ‘ocations, we do not 10. Returns and Refund. If you are eatitled to a cefund for any reason ‘or goods
::’rs;: ym:!a fre but those bu‘sm;ssd:symar :hsri: =]f=c ;D yn: fgrgx s‘m;xr or services obtained with your Card, you agree to accepe credits to your Card
they provide. Limitations on load deposita are displayed in -he Scheduls of Fees in place of cash.
induded with your Card; limits apply regardless of source. Reload networks b
11. Payment.

may sct load kmits that a-c lower than what we set. Terms s to what source
(ic. cash, check, or ather’ can be used to deposi fo the Account may be defined
hy each relaad nerwark Generally, funds depocited throngh relaad nerwarks
shauld be availablc no later than the next business day, but timing and availability
of deposits through reload networks depends on the reload network completing
the transaction.

Under some situations, you will be charged fees for using your Card. We will
charge you and you agree to pay the fees and charges (collectively “Fees™) sct
forth on the Schedule of Fees included with your Card. Fees are subject to change
from time to tme. You will reccive prior notice of Fee increases as required

by applicable law. Fees will be deducted automarically from the Card balance.

A. Each tme you usc your Card, the amount of the transaction will be debited
From the aceonne asenciated with yonr Card Yor may nor he allowed
exceed the fundec balance awailable on sour Card by any individual or serics
of purchases. Nevertheless, if you make a purchase chat exceeds the balance on
your Card (an *Cverdraft™), you will remain fully respansible for the amount
of your purchase ar withdraval which excecded the balance available an your
Card, and you agre to immediately repey to us forall overdra'ts. If you fil
to do 5o, we shall have the right to iitiate collection proccedings against you
in comrpliance with applicable law. We resrve the right to automatically debit
overdrafts from a1y subscquent credits ta the Card or any other AccelaPay
card you have with us.

(Continved on wext page)



=

. ATM and Prepaid Card Overdraft Coverage: You may have the right to
request ATM and Prepaid Card Overdraft Coverage. If your Card is eligible
ard you request this coverage we may, but are nat obligated to, autharize
payment of ATM and everyday Prepaid Card transactions and bill payments
that you initiate with us even if it exceeds the balance on your Card at the
time of the transaction. I the transaction overdraws your account we may
charge you an overdraft fee. If you do not request this coverage we will not
authorize payment of ATM and everyday Prepaid Card transactions and bill
peyments that you initiate with us if it cxceeds the balance on your Card
at the time of the transaction. In some limited circumstances we may still
overdraw your Card, hawever we will nat charge you an overdraft fee.

You may change your overdraft coverage election at any time by calling
B00-710-4792, visiting www:accelapay.com, writing to U.S. Bank Prepaid
Card Overdraft Coverage, PO Box 9127, Minnespolis MN 55480, or fazing
1866-977-1301

12 Using Your Card in a Forcign Country

Ao Hyow Card is s Visa Cand:
You may us¢ your Card for retail purchases at forcign (outside the United
States) merchants and for cash withdrawals from forcign ATMs that
bear cither the PLUS System or the Visa logos. Some merchant and ATM
transactions, even if you andior the merchant or ATM arc located in the
United States, arc considered forcign transactions under the applicable Visa
rules, in which case we will add the forcign transaction fees in this Section
to thase transactions. We do not control how these merchants, ATMs and
transactions are classificd for this purpose. The cxchange rate in effect when
the transaction is processed may differ from the rate in cffect on the datwc of
the transaction or the date of the posting of the transaction to your Account.
We may asscss the forcigr fee on all transactions in which the merchant i
lozated in a country other than the United States, even in transactions that
do not require currency to be converted.
Ifyou use your Card at amerchant or an ATM that bears the Visa logo
{and nio PLUS System logo), the transaction will be processed through
the Visa system and will be converted into U5, Dollars according to the
applicable rules established by Visa from time to time. If your transaction
is processed through Visa, the foreign currency transaction will be converted
to U.S. Dollars by multiplying the smount of the forcign currency times
(i) rate selected by Visa from the range of rates available in wholesale
currency markets for the spplicable central processing date, which rate may
vary from the rate Visa itself receives, or (i) the government-mandated
rate incffect for the applizable central processing date. To the converted
transaction we will add a *forcign fec” of 3% times the resulting dollar
anount. We may assess the fees of up to three percent (3% on all
transactions in which the merchant is located in & country other than the
US., even in transactions that do ot require currency to be converted. 1f
your forcign transaction is processed by Visa andis in or converted to US.
Dollars prior to being precessed by Visa, we will add a “forcign fee” of 2%
times the U.S. Dollar ameunt.
Ifyou usc your Card at an ATM that bears only the PLUS System logo (and
na Visa loga), the transaction will be processed through the PLUS System
ard will be converted into U.S. Dollars at the exchange rate established, from
time to time, by the operator of that ATM. To the converted transaction we
wll add a foreign fec of up to three percent (3%) multiplicd by the resulting
dollar amount.
Ifyou use your Card at an ATM that bears both the Visa and PLUS System
lozos, the ATM operator will determine whether to send your transaction
over the Visa or PLUS System network using such network’s respective
currency conversion rules then in cffect, as cxplained above.

B. Ifyour Card is a MasterCard:
You may us¢ your Card for retail purchases from foreign merchants and
for cash withdrawals from foreign ATMs that bear cither the Cirrus or the
MasterCard Acceptance Marks. Some merchant and ATM transactions,
even if you andlor the transaction under the applicable MasterCard rules,
inwhich case we will add the foreign transaction fee. We do not control
how these merchants, ATMs and transactions are classified for this purpose.
We may asscss the forcigr transaction fee on all Eansaction in which the
marchant is located in a country other than the United States, even in
transaction that do not require currency to be converted.
If you usc your Card at a forcign merchant or ATM that bears the
MasterCard Acceptance Marks, MasterCard International will convert
the transaction into a U.S. Dollar amount using ifs currency conversion
pracedure. The currency conversion rate used by MasterCard Internatiosal
o detcrmine the transaction amount m U.S. Dollurs & gencrally ether 2
government mandated ra or a wholesale rate determined by MasterCand
International for the procssing cycle in which the transaction is processed.
To the converted transact on we add a *foreign fre” of up to three percent
(3%) multiplicd by the resulting dollar amount. F our forcign transaction
is processed by MasterCard and is in or converted to U.S. Dollars prior ta
being processed by MasterCard, we may add a farcign transaction fee of up
totwo percent (2%) multiplied by the U.S. Dolla: amount.

13, Loss, Theke or Unautharized Use

A. Tl us AT ONCE if you believe your Card or PIN has been lost or stolen or
i you believe than an electronic fund transfer has been made without your
permission. Telephoning us is the best way of keeping your possible lossces
down. You could lose all -he mancy on your Card. If you tell us within
twa business days after you learn of the loss or theft of your Card ar PIN,
you can lose no mare than §50 if someane used your card without your
permission. If you do NOT tell us within two business days after you leam

of the loss or theft of your Card, and we can prove we could have stopped

somzane from using your Card without your permission if you had told us,

you could lose as much as $500.

Also, if your statement or transaction history shows transactions that you

did 30t make, including those made by card, PIN or other means, tell us at

once. If you do not tell us within 60 days after the earlicr of the date you

slecronically acesss you? account, i the nassaction could be viewed in
your cleceronic histary, or the date we sent the first statement o tranzaction

Hisory o which the unauthorized transker appears, you may not get back

any moncy you lost after the &0 days if we can prove we could have stopped

somzane from taking the money if you had told us in time.

. 1fa z00d reason (such as 2 Jong trip or a hospital stay) kept you from telling
us, we will cxtend the time periods.
1f your Card has been lost ar stolen, we will close your Card to keep
losses down.

. If you believe your Card has been last or stolen or that somconc has
transferred or may transfer money from your Card without your permission,
call us toll free, 24 hours a day, 7 days a week at 866-363-4134 or write to
us at AccelaPay Client Services, PO Box 9127, Minncapolis MN 55480,

m
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. Other Terms. We may transfer our rights under this Agreement. Use of your

Card is subject to all applicable rules and customs of any clearinghouse or
other association involved in transactions. Your Card may not be used for any
unlaweful purpose. You agree that you will not use your Card for any transactian
that is illegal under applicable law.

We do not give up our righs by delaying or failing to cxcrcise them at any time.
If any term of this Agreement is found by a court to be llegal or unenforceable:
all other terms will still be in effect. From time to time, we may monitor
telephone calls you make to us or our agents.

YOUR LEGAL RESPONSIBILITIES IN THIS AGREEME

15.

Information about Your Right t Dispute Errors

A. Ifthere is a problem or dispute with a purchase of goods or services, you
must address it directly with the merchant involved. Refunds and returns are
subiect to the merchant’s pelicies or applicable laws.

. Incasc of errors or questiors about your Card, call 866-363-4134 or write
to AccelaPay Client Services, PO Box 9127, Minnezpolis MN 55480, s
soon as you can if you think your statement, transaction history, or receipt
i wrong or if you need more information about a transaction listed on.
the statement, transaction history or receipt. We must allow you o report
an crror until 60 days after the carlicr of the date you electronically aceess
your account, if the error could be viewed in your electronic history, ar the

e we sent the FIKS | written history on which the error appeared. You
may request a written history of your transaction at any time by calling us
at 836-363-4134 or writing us at AccelaPay Client Services, PO Box 9127,
Mimeapolis MN 55480,

. The following information must be contained in thet notice:

(i} Your name and your US. Bank AccclaPay Card number.

(ii} The dollar amount of the suspected error.

(iii) The date the transacticn occurred.

{iv) Describe the error or the transaction you are unsure about and explain
as clearly as you can why you belicve it is an error or why you need
more information.

=
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If you tell us orally, we may require that you send us your complaint or

question in writing within 10 business days after speaking with us.

. We will determine whether an crror occurred within 10 business days after
we hear from you and will correct any error promply. If we need more
time, hawever, we may take up to 45 days to investigate your complaint or
question. If we decide to da this, we will provisionlly credit your account

itkin 10 business days for the amount you think is in crror, so that you

will have the usc of the morey during the tim it takes us to complete our
investigation. If we ask you to put your complaint er question in writing
and we do not receive it within 10 business days, we may not credit your
account, although we will sill investigate your complaint or question.

For errors invalving new Cerds (open less than 30 days), point of sale, or
forcign initiated transactions, we may take up to 90 days to investigate your
complaint or question. For new Cards, we may take up to 20 business days
to credit your Card for the amount you think is in error.

E It ws deade there was no error, we wall send you a witten explanation

witkin thece business days after we finish our investigation. You may ask

for copics of the documents used in our investigation. If we have issucd
provisional credit to you and there is no crror, the amount of that credit
will be subtracted from your Card. We will give you advance notice of the
ameunt and date of the debit against your Card for that credit. If you need
more information about our crror-resolution procedures, call us at the
telephone number shown abave.

-

OUR LEGAL RIGHT TO CHANGE OR CANCEL THE AGREEME

16. Amendricn

t and Cancellation. We may at any time change or cancel thesc terms
and conditions. You will be notfied of any change before it gaes into cffect in tie
manner provided by applicable law. However, if the change is made for security
purposcs, we can implement such change without prior natice. We may cancel or
suspend this Agreement or any ‘eatures or scrvices of the Card described

herein at any time. You may cancel this Agreement by rzturning the Card to

PRIVACY PLEDGE AND DISCLOSURE OF CARD INFORMATION

17.

CONTACT INFORMATION AND BUSINESS DAYS AND HOURS

18.

ADDITIONAL ACCELAPAY CARD PROGRAM INFORMATION

us and notifying your fundes. Your termination of this Agreement will not
affect any of our rights or your obligations arising under this Agreement before
it was cancelled

We wil disclose informatior to third parties about rour Card or the transfers
you make: (i) where it is necessary for completing transfers, (i in order to verify
the existence and condition of your account for a third party, such as a credit
burcau or merchant, iii) in arder to comply with government agency or court
arders, or (iv) if you give us your writien permission. You will receive a copy

of our Privacy Pledge at least once annually. We also post it on our Web site

at haphwww.usbank.com/privacy! privacy_pledge.atml. Our Privacy Pledge
describes how we collect, protect and use your confdential financial and atier
information and the circumstances in which we share your information wita
merrbers of our carporate family and with unaffiliazcd third partics. The Privacy
Pledge also tells you how you can: (i) limit the ways we share, or {ii] request
corrections to the information we maintain about you.

For gencral inquirics by mail, write us at: AccelaPay Client Services, PO Box
9127, Minncapolis MN 55480, For service inquiries and/or to report your card
lost or stolen, call 886-363-4134, 24 hours a day, 7days a week. Our busiress
days arc Monday through Friday. Holidays arc not included

19. Program Information. You cre electing to participate in the AccelaPay Card
program which may be discontinucd at some time in the future. If the program
is discontinued, you will be notificd in advance and given the aption to receive
yout funds by check or by direct depasit into a bank account. This program is
provided by U.S. Bank National Association, which may contact you from dme
to time abaut this program or other services related to this program.

20. OurLiability
A. Ifwe do not complete a transfer to or from you- Card on time o in the

correct amount according to our agreement with you, we will be liable

for your lasses or damages with some exceptiors. We will not b liable,

for instance:

il 1£ through no fault of aurs, you do not have cnough money in your
Card to make the tansfer

(i) 1f the automated teller machine where you are making the transfer docs
not have enough cas

(i) 1f the terminal system was not functioning properly and you were aware
of that when you started the transfer.

(iv) 1f circumstances beyond our control (such 1s fire or flood) prevent the
transfer, despite reasonable precautions that we have taken.

1v) There may be other expectations stated in our agreement with you

21. Preauthorized payments

A Righr s stop payment and procedure for doing sa. 1F yon have preantharized
payments with your Card, you can stop any of these payments. Here's how:
Call us at 866-363-4134 or write us at AccelaPay Client Services, PO Bx
9127, Minneapolis MN $5480, in time for us to receive your request 3
business days or more befare the payment is scheduled to be made. If you
call, we may also require you to put your request in writing and get it to us
within 14 days after you call.

B. Notice of varying amounts. If these regular payments vary in amount, the
person you are going topay will tell you, 10 days before cach payment, when
it will be made and how much it will be. You may choose instead to get this
natice only when the payment would differ by nore than a certain amount
from the previous payment, or when the amount would fall outside certain
imits that you set.

€. Liability for failure to stop payment of preauthorized transfer. If you order us
10 stop payment 3 busiress days or more before the transfer is scheduled, and
we da not do so, we will be liable for your losses or damages.

. Rnl: of Your Funder

Your funder is respansitle for transferring funds to us to load onto your
Lard. I'hese tunds will be transterred by your tunder to us and loaded onto
your Card by us accordig to the schedule agreed to by your funder and us.
e have no obligation t> you in the event your funder delays in providing or
fails to provide funds to your Card.

. Your funder may retain the right to deduct funds from the funds stored
on the Card in arder to z0rrect a previous €XTOr OF OVErPAYMEnt to you
or for other reasons. You hercby authorize us to accept instructions from
your funder to add or drduct funds from your Card and in the case of s
deduction to return those funds to your funder. If you have a dispute with
rour funder about the amount of your wages, salary or other compensation,
or the amount that the funder loads onto or decucts from your Card, you
agree to not involve us in that dispute and to resolve that dispute salely with
your funder.

€. You acknowledge and agree that except as set forth in this Section 22,

your funder shall nat b liable for any claims by you in connection witk
this Agreement.

=
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23, Arbitration

You agree that cither you cr we can choose to have binding arbitration
resolve any claim, dispute or controversy between you and us that arises
from or relates to this Agreement or your Card and account (individually and
calectively, a *Claim”}. This docs not apply to any Claim in which the relicf
sought is within the jurisdiztional limits of, and could be fully and properly
adjudicated b,, a smu claims court. If arbitration is chosen by any party, the
following will ay

(1) NEITHER "YOU NOR WE WILL HAVE THE RIGHT TO LITIGAT
A CLAIM IN COURT OR TO ENGAGE IN PRE-ARBITRATION
DISCOVERY, EXCEFT AS PROVIDED FOR IN THE APPLICABLE
ARBITRATION RULES.

(2] Arbication will oy decde our o your Clain,and yo may ot
consalidate or join the claims of other persons who may have similar
daiess, YOU WILL NOT HAVE THE RIGHT TO PARTICIPATE AS A
REPRESENTATIVE OR MEMBER OF ANY CLASS OF CLAIMANTS,
OR AS A PRIVATE ATTORNEY GENERAL, PERTAINING TO ANY
CLAIM SUBJECT TC ARBITRATION.

(3) The arbitration will b: performed in accordance with this Arbitration
Provision and the rulcs of the chosen arbitrator in cffect when the Claim
is filed,

(4) The arbitrator’s decision will generally be finl and binding, except for
the limited right of agpeal provided by the Federal Arbitration Act.

(5) Other rights that you would have if you went to court might also not be

available in arbitration.

. The party commencing the arbitration may slect 10 use cither JAMS
or the American Arbitration Association (*AAA”) [or, if neither of
these arbitration organizatons will scrvc, then a comparable substitute
artitration organization agreed upon by the parties, or if the partics
carnot agree, chosen by a court of competent jurisdiction). If JAMS is
selicted, the arbitration will be handled according to its Streamlined
Arbitration Rules unless the Claim is for $250,000 or more, in which case
its Comprehensive Arbitration Rules shall apply. I the AAA is sclected,
the arbitration will be handled according o its Commercial Arhitration

uies. You may obtain rules and forms for JAMS by contacting
1-800-352-5267 o wwwjamsadr.com and for the AAA by contacting the
AA at 1-800- 9 or www.adrorg. Any arhitration hearing that you

atsend will take place in the federal judicial district where you reside. At your
request, we will advance your filing and hearing fess for any Claim you may
file against us. If you preval on your Claim, we will pay your arbitration
costs and fecs, other than storncy, expert and witness fees and expenses
Wewill also pay any fees or expenscs that applicable law requircs us to pay.
The arbitrator shall apply applicable substantive lzw consistent with the
Fodsual Asbitsstivn Act, 9 US.C. §§ 1 twough 16, includivg Lut uot liiod
to applicable stawtes of limitation, and shall honor claims of privilcge
recognized at law. Judgmest upon the award rendered by the arbitrator may
be entered in any court haring jurisdiction.

. This Arbitration Provision shall survive termination of this Agreement
and your Card and account. This Arbitration Provision shall be governed
by federal law, including the Federal Arbitration Act, and by Ohio law,
without regard to its interral conflict of law principles, to the extent such
stare law docs not conflict with federal law o this Arbitration Provision.
Notwithstanding any languags of this Agrecment to the contrary, should
any portion of this Arbitration Provision be held iavalid or unenforceable
by a court o other body of competent jurisdiction, this entire Arbitration
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WHAT DOES U.S. BANK DO
WITH YOUR PERSONAL INFORMATION?

Financial companies choose how they share your personal Information. Federal law gives consumers the
right to limit some but not all sharing. Federal law alsc requires us to tel you how we collect, share, and
protect your personal information. Please read this notice carefully to understand what we do.

The types of personal Information we collect and share depend on the product or service you have with us.
This information can include:

» Social Security number and income
m account balances and payment history
m transaction history and credit history

All financial companies need to share customers’ personal information to run thelr everyday business. In
‘he section below, we list the reasors financial companies can share their customers’ personal information;
“he reasons U.S. Bank chooses to share; and whether you can limit this sharing.

Does U.S. Bank share?

Reasons we can share your person:

For our everyday business purposes— Yes No
such as to process your transactions, maintain
your account(s), respond to court orders and legal
investigations, or report to credit bureaus

For our marketing purposes— Yes No
to offer our products and services to you

For joint marketing with other financial companies No We don’t share

For our affiliates’ everyday business purposes— Yes No
information about your transactions and experiences

For our affiliates’ everyday business purposes— Yes Yes
information about your creditworthiness

For nonaffiliates to market to you No* We don’t share

Prevision shall be automatically terminated and all other p is
Agrecment shall remain in full force and cffect.

24. Second Card to Access Your Account

If your program permits an additional Card ta be issued to access your account
(a “Sccondary Card™), the person to whom the Card and account was first issucd
(the “Primary Account Holder") may request us to issuc a Sccondary Card to

a trusted person who is 13 yea's of age or older. The Primary Account Holder

is at all times liable and respomsible for all transactions, fees, resulting negative
balances and all other activity with respect to the Secoadary Card. The halder

of the Secondary Card may report that Card as lost or stolen. All other accoust
mainteaance can only be conducted by the Primary Account Holder.

If you wish to terminate the authority of the holder of the Sccondary Card to
access vour account, you must recover the Secondary Card from that person,
destroy the Secondary Card, and call us to report there is no lnger a Secondary
Card for your account. The Primary Account Holder will continue to be liable
for all iransactions, fees and other activity resulting from continued usc of the
Sccandary Card unless you request that we cancel all of your Cards and issuc

a replacement Card for you. In addition, if you notify us of your decision to
terminate the Secondary Card, we may elect to terminate all your Cards and
issuc you a replacement Card. If you notify us to terminate the Secondary Card
and request that, or we elect te, cancel all your Cards, you will not have access
to your account until a replacement Card is reccived by you. To the extent
permitied by law, you are also liable and responsible for all costs and expenses,
including attorneys’ fees, that we incur enforcing these rules governing the
Sccondary Card.

The AccelaPay Cand s issued by US. Bank N A.
‘Member
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m Call 877-449-3503— to speak to a customer service representative or
m Visit us online: http:/Awww.usbank.com/privacy
Please note:

If you are a new customer, we can begin sharing your information 30 days from the date we sent this
notice. When you are no jonger our customer, we continue to share your information as described in
“his notice.

However, you can contact us at any time to limit our sharing.

m TO lIMIt our irect Marketing to you by mall or telephone, please call 877-449-3593—10 Speak 1o a
customer service representative, or visit us online: nitp:/www.usbank.com/privacy and tell us your
preference on the “Exercise Your Privacy Choice” page.

w To limit our direct marketing to you by e-mail, please visit us online at http://www.usbank.com/privacy
and tell us your preference on the “Email Preferences” page.

Please note: We may contact our existing customers by malil, telephore, or email to offer additional

financlal products or services that we belleve may be 0f Interest to you. You may direct us not to send you
such offers.

Call 800-872-2657 or go to usbank.com




